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BS - Social Work — Miami University, Oxford, OH — 1999

= 3.0 GPA /I Resident Advisor // Personal Mentor // Co-Founder: 2 Ministries
MDiv.- Trinity Evangelical Divinity School, Deerfield, IL - Degree Award: 9/2009

= 3.2 GPA, 100% earned expenses

Church Plant Associate Pastor — Harvest Bible Chapel, Gurnee, IL: Developed small groups: 0 to 45%,
Biblical counseling, assimilation, congregational care, Men’s/Women’s (id., train & release leaders), IT & served as
an elder

Pastoral Resident in Church Planting — Harvest Bible Fellowship, Elgin, IL: 1 of 6 Selected from nationwide
pool of applicants. Spent 9 months being trained to be a man of character, preach & lead as a church-planting Sr.
Pastor

Marketing Assistant — HJE Marketing, Mundelein, IL: Web development, IT helpdesk, network administration
& development / support of clientele

Adult Ministries Intern — Harvest Bible Chapel, Rolling Meadows, IL: Worked with staff to develop adult
ministries in areas of adult ed., small group leadership training, ministry efficiency, project management, and
curriculum development

= Developed & implemented leadership training curriculum for rotating volunteer workforce of 500 people

= Improved relations between volunteer workforce and salaried employees by overhauling training
curriculum

= Developed, implemented & analyzed customer survey, providing key feedback to improve training
systems

Adult Ministries Volunteer — Harvest Bible Chapel, Rolling Meadows, IL: Responsible for planning, training,
program marketing, curriculum-development, mentoring, and leadership

= Selected as a team leader of 23 people and successfully engaged members in a curriculum in order to
accomplish the goals of mutual ministry, accountability and gift identification & utilization

= Increased enrollment 30% by creating engaging curriculum, professional recruitment, and developing
aggressive marketing strategies despite a decreasing budget

= Enhanced volunteer utilization by researching and developing a permanent method to identify individual
members’ strengths in order to assign them to roles that will successfully cultivate those gifts

Financial Counselor — Miami University, OH: Counseled students and parents about financial aid programs,
application procedures and eligibility. Resolved student-aid problems and student/university conflicts. Accurately
determined and verified student aid eligibility and assisted with outreach activities.

= Realized substantial savings through efficient and accurate funds disbursement for 15% of the student body

= Led 12 student employees to diffuse volatile situations and provide exceptional customer service to
students and their families

= Applied customer-focused needs analysis through a strong working knowledge of state and federal student
aid programs

Community Coordinator — Coalition for a Healthy Community, Oxford, OH: Liaison for community leaders
and university-based coalition, formed to combat the prevalence of alcohol and drug abuse in teens and university
students.

= Advisor and mentor to 7 grant recipient organizations (45 students)
= Ensured successful implementation of drug-deterrence programs



